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Our Story

Criteria Corp. is a leading provider of pre-employment 
testing services. Our mission is to make scientifically-
validated testing solutions accessible to companies of all 
sizes. Founded in 2006 by three Ph.D.’s with backgrounds in 
testing and psychology, we have quickly developed into one 
of the fastest growing companies in the talent management 
sector. With over 3,000 customers in all 50 states and over 
35 countries internationally, we’ve earned a spot on the Inc. 
5000 three years in a row.

Our Testing Platform, HireSelect®

Criteria’s testing platform, HireSelect, enables companies 
to better manage their most important asset - their human 
capital - by providing state-of-the-art assessment tools to 
increase the effectiveness of the employee selection and 
retention process.

Our People

When it comes to hiring, we practice what we preach. We 
use our assessments to hire everyone on the Criteria team, 
and we’re committed to promoting employee happiness and 
well-being in the workplace. We firmly believe that happy 
employees lead to happy customers, which is reflected 
in our unparalleled customer satisfaction ratings. We’ve 
been lucky enough to earn a spot on Inc. Magazine’s Best 
Workplaces as well as the Los Angeles Business Journal’s list 
of Best Places to work.

Our Customers

We’re proud to offer a testing service that makes the hiring 
process easier and more efficient for employers in a wide 
range of industries.

ABOUT US

“ HireSelect is off the 
      charts amazing. ”  -Adam Licht, CEO 

Scandia Seafood Inc.
Exemplary Net Promoter Score

Our NPS puts us in the company of some 
of the most beloved brands in America. 68

NPS

Customer Satisfaction Rating

Our customer success managers work with 
you every step of the way, earning us a 
96% customer satisfaction rating. 

96
PERCENT

Near Perfect Ratings on Glassdoor

Our employees love coming to work - 
100% approve of our CEO and 100% 
would recommend us to a friend.

4.9
STARS


